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INTERCOMMUNICATION 



TO R. L. Gray 
J. L. Tully 

RECEIVED 



FROM (NAME & EXT): 
LOCATION 4 DATE: 



CC: J • W , 

J. G. 



DEPARTMENT 4 M S.; 

OCT 10 1981 



Cor ini subject: 

M. ELLIOTT 



F. W. Platt, 5032 
McLean, VA - 10/7/81 
FSO Marketing 
Pertec Acquisition 



As a supplement to the aborted meeting of 5 October, 
please be aware of the following information; 

o It will be many weeks until the Novation 
Agreement is accepted by the Government. 

Univac has an agreement with Pertec to be 
their official subcontractor in performance 
of Pertec Government contracts during this 
interim. 

o The following people should be contacted for 
information involving their area of responsi- 
bility; 

Contractual - Regional Contracts & Pricing Mgrs. 
Acceptance of Orders - Regional Contracts Mgrs. 
Delivery/Availability - Joe Triglia, X5806 
Maintenance (Washington) - Dick Petzold, X5644 
Maintenance (Field) - Local Branch Customer Eng. 
Software Support - Ed Tschann, X5046 
Marketing Policy - Ed Glaze, X5027 

Frank Platt, X5032 

o GSA Schedule Contracts 

Installed Base (Pertec) 

RENEWALS - Current users cannot renew a GSA 
schedule contract on existing Pertec equipment 
at this time. An interim agreement is in effect 
with GSA for a periled of 90 days. Under this 
interim agreement, Sperry Univac will continue 
to maintain and support the equipment. When the 
Novation Agreement is accepted by GSA, Univac 
will be awarded a contract for the installed 
base only. 
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Department of Veterans Affairs 
General Services Bldg, 

1225 Ferry Street, SE 
Salem, OR 97310 



U. S. Department of Interior 
Bureau of Land Management (820) 
18th and C Streets, NW 
Washington, DC 20240 



Federal Milk Market Administrator 
Suite 200 

800 West Roosevelt Road 
Glen Ellyn, IL 60137 



Department of Commerce - NOAA 
206 World Weather Building 
Washington, DC 20233 
Attn: Mr. McCaffrey 



Federal Aviation Administration 
800 Independence Avenue, SW 
Washington, DC 20591 
Attn; Robert Link (426—3343) 



wt neaxtn & Human Services 
Room 6017, Arcade Plaza 



Seattle, WA 98101 



Federal Power Commission 
825 N. Capitol Street, NEw 
Washington, DC 20426 
Attn; William Welland (275-4933) 



Department of Energy 
Data Processing Services 
Room CA-007 
Germantown, MD 20545 



Federal Power Commission 
825 N. Capitol Street, NE 
Washington, DC 20426 
Attn; William Welland (275-4933) 



National Railroad (AMTRAK) 

400 N. Capitol Street 
Washington, DC 20024 
Attn; Rob Callins (383-2067) 



Aviation Administration 
000 Independence Avenue, sw 
Washington, DC 20591 
Attn; Robert Link (426-3343) 



e^rtment of Commerce - Maritime 
Constitution Avenue NW 
Washington, DC 20230 
Attn ; Dan Bauer 




U. S. Information Agency 
Room 904 

1750 Pennsylvania Avenue, NW 
Washington , DC 




PERRY-^ UNIVAC 



MONTHLY LEASE BILLING BASE 
INSTALLATIONS - 

ACCOUNTS 

SYSTEMS 

INSTALLED BASE AT SALES VALUE 



PERTEC 

FINANCIAL HIGHLIGHTS 



$ 2 , 100,000 



800 

1600 

$ 86 , 000,000 
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PERTEC 

TOTAL - INSTALLED BASE UNITS 
7/31/81 





TOTAL 


LEASED 


PURCHASED 




68^1 


606 


78 


CMC 


620 


358 


262 


1800 


330 


275 


55 



XL-20 



25 



25 




PERTEC 

INSTALLED BASE UNITS - GEOGRAPHIC AREA 
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YL-m 


CfC 


1800 


XL-20 


LOS ANGELES 


129 


99 


31 


3 


PHOENIX 


15 


11 


5 


1 


SAN FRANCISCO 


63 


57 


37 


1 


SEATTLE 


27 


19 


5 


1 


DENVER 


19 


9 


3 


2 


PORTLAND 


19 


9 


9 


1 


DALLAS 


22 


28 


18 


1 


HOUSTON 


26 


27 


5 


- 


ATLANTA 


92 


57 


37 


2 


CLEVELAND 


21 


9 


8 


1 


DETROIT 


19 


29 


12 


1 


MINNEAPOLIS 


18 


21 


16 


1 


CHICAGO 


63 


36 


20 


9 


MILWAUKEE 


37 


5 


1 


- 




UNIVAC 




XL-AO 


NEW YORK 


57 


BOSTON 


20 


WASHINGTON (COMM'L) 


32 


PHILADELPHIA 




WASHINGTON (FSD) 


2 


HONOLULU (FSD) 


12 


OTHER (FSD) 


2 







PERTEC 



INSTALLED BASE UNITS - GEOGRAPHIC AREA 





DATA SOi: E: OE77C as of 7/31/81 

NOTES: INCLUDES THIRD PARTY OWNES EQUIPMENT! 



LEASE: 
MAINT. : 



468.000 

136.000 



TOTAL 604,000 

♦BRANCH REPRESENTS GEOGRAPHIC DISTRIBUTION PER PERTEC ORGANIZATION. 



Ktnc 

inrrAL aid iiAiinnnuiicB basi 

BBAMCH SUMHAKY 



*BRANCH 




im in mtitnuKB 




NAfirr ONLY 




TOTAL 








FSO (Included 


In Tottl) 


• 


TOTAL 


lEHT 


MAIVT 


0 


8 


0 


TOTAL 


iBirr 


HAiirr 


0 


HAM 


0 


If 


Lot Angelet 


183 


1 379, «1S 


i 298,290 


$ 81,125 


82 


$ 38,684 


265 


$ 418,099 9 


298,290 


$119,809 


3 


9 7,344 


1 


$ 588 


Ftiocfiix 


IS 


46,184 


36,570 


9,614 


14 


6,634 


32 


52,818 


36,570 


16,248 


- 


- 


- 


- 


Honolulu 


25 


44,440 


34,096 


10,344 


12 


5,116 


37 


49,556 


34,096 


15,460 


26 


44,440 


12 


5,116 


8tn Front ico 


119 


284,662 


222,624 


62,038 


42 


21,578 


161 


306,240 


222,624 


83,616 


3 


8,502 


3 


1,742 


SetttU 


36 


83,572 


65,829 


17,743 


19 


8,485 


55 


92,057 


65,829 


26,228 


3 


7,422 


2 


946 


Denver 


21 


53,760 


42,798 


10,962 


4 


2,253 


25 


56,013 


42,798 


13,215 


2 


9,746 


- 


- 


Fort lend 


25 


54,749 


42,494 


12,255 


6 


4,460 


31 


59,209 


42,494 


16,715 


3 


4,920 


- 


- 


Hidvett 


2 


6,346 


5,055 


1,291 


- 


- 


2 


6,346 


5,055 


1,291 


- 


- 


- 


- 



Dtlltt 


47 


113,820 


88,105 


25,715 


24 


17,844 


71 


131,664 


88,105 


43,559 


2 


3,527 


- 


150 


HouttofI 


46 


111,510 


86,853 


24,657 


13 


6,640 


59 


118,150 


86,853 


31,297 


1 


5,672 


- 


- 


Atltntt 


119 


270,227 


208,731 


61,496 


23 


15,137 


142 


285,364 


208,731 


76,633 


4 


18,141 


4 


2,272 


Cleveland 


29 


67,362 


53,431 


13,923 


10 


5,968 


30 


73,330 


53,431 


19,899 


* 




, 


2,499 


Detroit 


35 


78,070 


60,999 


17,071 


21 


13,246 


57 


91,316 


60,999 


30,317 


- 




1 


369 


Hinnetpolit 


38 


112,434 


88,296 


24,138 


18 


9,097 


56 


121,531 


88,296 


33,235 


- 








Cincinnati 


1 


4,258 


3,364 


894 


- 


- 


1 


4,258 


3,364 


894 


- 








St. Louia 


- 


284 


224 


60 


- 


- 


- 


284 


224 


60 


- 








Chicago 


97 


193,349 


151,950 


41,399 


26 


14,309 


123 


207,658 


151,950 


55,708 


- 








Milwaukee 


42 


89,747 


71,943 


17,804 


1 


450 


43 


90,197 


71,943 


18,254 










Mew York 


146 


355,489 


273,094 


82,395 


24 


16,082 


170 


371,571 


273,094 


98,477 


•• 


70 






Boston 


48 


91,811 


70,900 


20,911 


7 


4,035 


55 


95,846 


70,900 


24,946 


1 


1,712 






New Jersey 


1 


1,399 


950 


449 


- 




1 


1,399 


950 


449 


- 


- 






Washington D.C. 


67 


151,775 


117,392 


34,383 


24 


14,461 


91 


166,236 


^ 117,392 


48,844 


13 


30,014 


5 


2,549 


Philiadelphia 


118 


300,689 


234,358 


66,3331 


24 


14,154 


142 


315,843 


234,358 


81,485 


2 


1,934 


2 


1,186 


Balt isiore 


1 


1,015 


820 


195 


1 


425 


2 


1,440 


820 


620 










CRAND TOTAL 


1264 


92,896,367 


92,259,166 


$637,201 


395 


$220,058 


1,659 


$3,116,625 


$2,259,166 


$857,259 


63 


$143,504 


31 


$17,417 
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CUSTOMER SUPPORT SERVICES 



( 



PRODUCT LINE SUMMARY 



CMC - 3 & 5 
. DEC PDP 8 
, Programmable 

. Considered a "capped" device 
, High Stability 
. Minimal Support Requirements 

CM C ..18QQ. 

. DEC PDP 11 

. Large Number of Work Stations 
. Programmable using RPG and KOBOL 



XL 



1900/10 LOOK-ALIKE 
Programmable using basic COBOL 
XL 20 & kO 
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CUSTOMER SUPPORT SERVICES 



( 



PRODUCT, DISTRIBUTION BY. OPERATION 







VQC- 

IBQQ 


N/E 


lAl 


A9 


M/E 


101 


69 


S/0 


126 


71 


C/0 


137 


75 


W/0 


250 


101 


Hawaii 


25 


12 


TOTAL 


780 


377 



(Units) 



XL 


TOTAL 


CAUL 


91 


281 


130 


93 


263 


129 


111 


308 


26A 


2A4 


A56 


A06 


332 


683 


376 


16 


53 


- 


887 


20AA 


1305 



*ADD Operations only. 
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CUSTOMER SUPPORT SERVICES 



S OFTWARE LEVELS SUPPORTED 



Hardwa r e . 



So ftware-Version 



CMC 3/5 
CMC 6 



5 F/6 02-35 

5 KOl-20 

6 KOl-20 



Should require minimal support 

1800 Mod I 
Mod II 



Category I Support 

XL 20/^10 

Category I Support 



1802- D 

1803- B 

1.6D 



RPG II 
^OBOL 



Languages 
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CUSTOMER SUPPORT SERVICES 




1 

$/A_AUTHORIZATION PER OPERATION 





Pertec 

Base 


CADE 

Support 


TOTAL 


N/E 


6 


9 


15 


M/E - 2, T.- c-co 


6* 


4 


10 


S/0 


7 


9 


16 


C/0 


9 


15 


24 


W/0 


16 


24 


40 


TOTAL 


44 


61 105 


^Includes FSO 

^ M m m 









4 Pre-sales S/A's to be assigned, tLA 

5 Authorized instructors for WEC. 
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CUSTOMER SUPPORT SERVICES 



TRAINING 



- Internal Training under A. Briggs and WEC with 
EMPHASIS ON 1800 PRODUCT. 

. First course scheduled 8/31 

, Second course scheduled 9/8 

. Week of 9/lA 

Chicago 
Los Angeles 

. Week of 9/21 

San Francisco 
Dallas/Atlanta 

- WEC TO PLAN AND RESPOND TO CUSTOMER TRAINING REQUEST 
FROM 10/5/81. 

- January 1 , WEC to have Data Entry training schedule 

AND BE RESPONSIBLE FOR ALL CUSTOMER TRAINING - UnIVAC 
AND PeRTEC base. 
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CUSTOMER SUPPORT SERVICES 



SUPPORT PHILOSOPHY 



- Univac has acquired Pertec contractual commitments. 

Therefore^ prevailing contract will determine support 

GUIDELINES. 

- Note; If it is Not in the contract^ then Univac policy 

WILL BE USED FOR SUPPORT GUIDELINES. 

- Education and System Analyst effort will be chargeable 

ITEMS IF NOT STATED OTHERWISE IN THE CONTRACT. 

- Basic Support Services guidelines will apply - e.g. 

. TELEPHONE RESPONSE 
. SUR PROCESSING 

- Extended Support Services 

. System Analyst time on-site is chargeable 
. On-site training is chargeable at System Services 

RATES. 

- It IS A Unbundled Data Entry world. 
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CUSTOMER SUPPORT SERVICES 






CUSTOMER SUPPORT SERVICES 



- Central Support Group contacts 

Sperry Net If 
335-^1790 
335-^1353 



- Plan to establish group in Irvine in near future. 

- SUR PROCESSING 

. Use OF Standard Form 
. Mail to; 

SUR Coordinator 

322 N. 2200 West 

Salt Lake City, Utah 8^116 

- CSS Mailing Address 

CSS 

Mail Station PLS-1 
322 N. 2200 West 
Salt Lake City, Utah 



. Arnie Silverman 

. Sue Messenger 

. Helen James 

1800 TECH, SPC. 

. Bob McMahon 

XL TECH. SPC. 



8A116 
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CUSTOMER SUPPORT SERVICES 



CUSTOMER SUPPORT SERVICES (continued) 



- Software Order Procedure 

, Today - contact CSS - Salt Lake 

, Future - Procedure and notification via Marketing 
Newsletter 

- Documentation 

. Today - contact CSS - Salt Lake for Immediate 

NEEDS 

. Future - Index and procedure for CIDC as source 

“ Configurators for Hardware and Software 
. Uni VAC Price Bulletins released 
, Pertec Sales Manual 

. System Reference Manual - resource allocation section 
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CUSTOMER SUPPORT SERVICES 



S/A TIME REPORTING 



- Use of Time and Effort System and CAR form. 

- Uni VAC customer numbers will be assigned, 

- Systems codes have been assigned 

. CMC = System Code 33 
. 1800 = System Code 3A 
. XL 20/A0 = System Code 35 

- Location organization number is to be used. 

- Use of Standard Effort Codes. 

- Point of contact if questions 

. Robert Keeney A23-5032 

. William Yanan A23-2AA0 . 
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CUSTOMER SUPPORT SERVICES 



Q S A 



- A Contract Question 

Every operation will have prevailing contract 

TO RESEARCH. 

- Unbundling Questions 

If it is not in the existing customer contract^ 
Univac policy will be used. 

- Customer Satisfaction Problem 

Software - contact Arnie Silverman 
Marketing - contact Donald McDonald 

- Anticipated Flow of Questions 

Customer to Branch to Operation to next 

APPROPRIATE GROUP. 
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CUSTOMER SUPPORT SERVICES 



CSS SUMMARY 



- Be attentive to the people brought on-board 

TO SERVICE THE PERTEC CUSTOMER BASE. PERSONNEL 
WILL CONDUCT ORIENTATION SESSIONS. 

- Pay attention to the customer base that has been 

ACQUIRED. 

- Be familiar with the products. 

- Acquire a high "Magnitude of Understanding" to 

REALIZE THE BENEFITS OF THIS ACQUISITION TO UnIVAC. 



